WELCOME TO THE PRACTICE

Opening Hours

Monday


08:00 to 18:30

Tuesday


08:00 to 18:30

Wednesday 


08:00 to 18:30

Thursday


08:00 to 18:30

Friday



08:00 to 18:30

Saturday 


Closed
Sunday



Closed
Bank Holidays


Closed

Making an Appointment

· Appointments can be made in person at reception or by calling 01733 265535

· We operate a book on the day appointment system
· We will be offering additional appointments after 6.30pm one evening a week starting in the Autumn of 2008. You will be able to book  appointments in advance 
Telephone Consultations

· If you feel that your concern can be discussed with the Doctor over the telephone, you can book a telephone consultation

· The Doctor will normally call you back after morning surgery or before afternoon surgery starts
· You can also request a telephone consultation with the practice nurse

Home Visits

· If you are housebound by a severe acute illness or by chronic disease and are not able to attend the Surgery, the Doctor may be able to visit you at home
· Home visits normally take place after morning surgery and before afternoon surgery

· To request a Home Visit please call before 10:00am on 01733 265535 
Prescriptions

Repeat Prescriptions can be requested in the following ways:

· Posting your request to us at the Practice

· Delivering your Repeat Prescription slip to the red box at reception

· Completing a Repeat Prescription request form at reception and placing it in the red box

· Telephoning us on 01733 265535 between 10:00am and 13:00pm

Repeat Prescriptions are subject to a regular review with your Doctor.

Collecting Your Prescription

· So that we can process your request in time, please provide 48 hours notice to all repeat prescriptions

· We can send your prescription direct to your local Chemist.  When submitting your request, please write the name of the Chemist with whom you would like to collect it from, if this information does not already appear on your prescription slip

Test Results

· If you would like the results of a recent test given over the telephone, please telephone 01733 265535 after 10.00am. The practice will contact you by telephone or letter if you need an appointment or prescription.
Other Services

District Nurse Team




· Providing community nursing care at home
· Please contact the receptionist if you require a district nurse. 

Health Visitor


           01733 269404

· General support and advice on family health
· Child Immunisation Clinics are held each Wednesday morning
· An answerphone is provided for you to leave a message if the health visitor is not available

· Child Health clinics are run each Wednesday afternoon at the Family Centre at Ravensthorpe Primary School

Midwife

· Provides ante-natal support and advice

· Works in conjunction with Peterborough Maternity Unit 01733 874604

· Clinics every Thursday 09:00am to 13:00pm

A number of other services are available following referral by your Doctor. These include:

· Counselling

· Dermatology

· Diabetic Nurse

· Minor Surgery

· Physiotherapy

Available without referral

· Hearing Aid Services 

· Young Peoples Counselling Service 

Acupuncture-Hypnotherapy-Manipulation

This service is available to all our patients with Dr Prasad.
Practice Team
Karen McNally
                      Practice Manager

Operational Management of Practice and Team

Valerie Ive

        Medical Secretary
Medical secretary and administrator
Admin & Reception Team

Team of  four providing Admin and Reception Services

Chris Porter

   Repeat Prescriptions
Repeat Prescription clerk

The Practice Nursing Team

Team of three nurse prescribing practice nurses and one health care assistant. The team can help with the following:

Asthma Care, Blood Pressure checks, Cervical Smears, Contraception, Coronary Heart Disease, Cryo Cautery, Diabetes Care, Ear Syringing, Family Planning, Health Care Information, Holiday Vaccinations, Minor Illness, New Patient Medicals, Spirometry, Travel Advice

Out of Hours Service
Please remember that when the practice is closed a recorded message will give you the number of the out of hour’s emergency service. If you have to use a public telephone, please ensure you have enough coins for the call.  Emergencies at night, weekends and on bank holidays will be seen at the Rivergate Primary Care Centre.
A trained medical receptionist will take you call and arrange for you to speak to a doctor.  The doctor will decide  if you need advice or may ask you to attend the Rivergate Primary Care Centre or arrange a home visit. They will need to know the name, address, telephone number, age and details of the problem.

Walk In Centre

Rivergate Primary Care Centre
The Rivergate Primary Care Centre offers healthcare advice, information and treatment 7 days a week from 7.00am to 10.00pm no appointment necessary.

Patients Association
A patients group operates from this practice, they formed in 2000. They are a registered charity.  It comprises of patients and staff and their aim is to increase awareness and understanding between the practice and patients.  They meet regularly; meeting dates are displayed on the Patient Association notice board and on the patient electronic call boards.  This is your practice.  If you have any ideas or suggestions we hope you will contact and come along to the meetings.  For information please see the notice board located in the waiting room or visit the website  www.westwoodclinic.co.uk
Car Parking
There is a large practice car park in front of the building.  Additional free  parking is available in front of Hampton Court Parade.
Disabled Patients
Separate ramp access and toilet facilities are available.

How to find us
Westwood Clinic is found on Wicken Way, just off Hartwell Way, in the Westwood area of Peterborough. If you are travelling along the A47, turn off at Junction 17, showing signs for Westwood. You are now on Gresley Way. Turn right at the first roundabout, right again onto Hartwell Way, then immediately first left into Wicken Way

	


	


	 

	


	


	
	


WESTWOOD CLINIC

Wicken Way, Westwood, Peterborough

PE3 7JW
Caring for the Family

[image: image5.png]



Dr. K.S. Prasad 

MBBS, DTM&H, DFFP, Dip. Med. Ac: Male
Dr. Usha  Koneru

MBBS, Dip Dermatology, BAASH: Female
Dr Mallik Koneru

MBBS: Male

Reception & Appointments   01733 265535

Emergencies & home visits  01733 265560

Fax                                        01733 264263

Website      www.westwoodclinic.co.uk






